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Cognitive Dissonance and Uncanny Valley
Responses in AI-Assisted Self-Narrative
Writing: Learners’ Experiences in Human-

Centered Writing Tasks

Ka, Jungjoon

(Law School in Hankuk University of Foreign Studies - Law - Professor)

Kang, Chaebee

(Hankuk University of Foreign Studies - German Literature - Lecturer)

This study examines learners’ experiences of cognitive
dissonance and uncanny valley responses when generative
artificial intelligence (AI), particularly ChatGPT, intervenes
in reading-based self-narrative writing in a university writing
context. The study was conducted in a university reading
discussion course during the first semester of 2024 with 32

undergraduate students. After reading the same text, students
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completed two types of writing tasks. One task required
objective explanation and logical organization, while the other
focused on personal experience and emotional reflection.
Students then revised their texts using ChatGPT and reflected
on their experiences, which were analyzed qualitatively. The
findings show a clear contrast between the two tasks. In
the argumentative writing task, Al assistance was generally
accepted as a functional aid for sentence refinement and
logical coherence. However, in the self-narrative writing task,
students frequently reported discomfort and a sense of distance
from their revised texts. Many felt that their emotions and
experiences had been generalized and that the writing no longer
felt like their own. Students evaluated Al output primarily
in terms of whether their narrative identity and personal
uniqueness were preserved. When these expectations were not
met, they exhibited cognitive dissonance and uncanny valley
responses.

These findings suggest that self-narrative writing can
function as a human-centered writing task that foregrounds
learners” subjectivity and interpretive thinking even in the
age of Al The study also indicates that learners’ expectations
regarding Al use can be shaped through instructional task

design.
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